
Mobile Meals  
of La Crosse, Inc. 

2600 Quarry Road 
La Crosse, WI 54601  

Weekdays 8 am—2 pm: (608) 784-4623 
Weekends 11 am—1 pm: (608) 799-8962 

Volunteer Handbook 

Procedure for Mobile Meals  

1. Arrive at the meal pick-up site between 
10:45 and 11:00 a.m.  

2. Read the instructions on each delivery 
sheet describing how the client would like 
his/her meal delivered. Do not enter a 
residence without consent, unless this is 
the client’s request as provided in the   
instructions.  
 

3. Keep meals in the containers provided by 
the meal delivery site until each meal is   
delivered.  
 

4. Match the number on the delivery slip  
with the number written on the hot meal         
container and on the cold sack. Double 
check to make sure all of the numbers 
match. 
 

5. Sometimes the client will want to visit.      
In other cases the client may be impatient. 
In all cases, greet the client politely and              
respectfully.  
 

6. When the delivery is completed please 
initial the delivery sheet and include the 
time of delivery. If the person is not home, 
check to see if the client left a cooler with 
an ice pack to leave the meals in. If neither, 
please return the meal to the delivery site 
and notify the kitchen staff. 
 

7. Following completion of the route, please 
return all equipment (coolers) and deliv-
ery sheets to the meal delivery site. Please   
notify Mobile Meals if any equipment is  
broken and/or if there are any corrections 
or updates needed to the information   
included on the delivery sheets.  

 
 
For additional information including a training 

video, please visit our website: 

http://mobilemealsoflacrosse.org/ 

“Providing nutritious, well-

balanced meals for La Crosse 

city residents for over 40 years” 



 

Welcome 
This handout was prepared to answer 

any questions you may have as a Mobile 

Meals delivery volunteer. Many of our 

clients look forward to seeing you, as 

your brief visit may be their only human 

contact for the day. On behalf of Mobile 

Meals of La Crosse, Inc., thank you for 

your service!  
Melissa Greco 
Executive Director 

 
Confidentiality  

Mobile Meals clients have the right to 
privacy and confidentiality. Volunteers 
must not share information pertaining 
to a client with others, unless there are 
concerns about a client’s welfare.   

 

Basic Skills Required 
1. Visual/hearing acuity and physical   

mobility adequate to perform the   
duties of the job.  

2. Be able to lift and carry bulky        
equipment up to 35 lbs.  

3. Be able to ascend/descend stairs; 
enter/exit narrow doorways or        
passages; enter/exit a vehicle; traverse 
uneven/bumpy/soft surfaces.  

4. Be able to read and follow directions, 
road maps, and other instructions. 

5. Driver must have a reliable, insured 
vehicle, a valid driver license, and a 
clear DMV record.  

Personal Property 
Mobile Meals of La Crosse, Inc. is not     

responsible for loss or damage to personal 

property. Valuable personal items, such as 

purses and all other valuables, should not 

be left in unattended vehicles in plain site.  

 

Contact with the Media 
All media inquiries regarding Mobile Meals 
of La Crosse, Inc. and its operations must 
be referred to the Executive Director.  
 

Corporate Purpose 
The purpose of Mobile Meals of La Crosse, 

Inc. is to deliver reasonably-priced          

nutritious meals on a daily basis. These 

meals are for individuals who are living in 

their own home, but who are not able to 

shop or prepare meals for themselves. 

 
 

 

 

History 
Mobile Meals of La Crosse, Inc. is a  non-

profit organization that was  established 

in 1971. Our goal is to  provide            

nutritious, balanced meals 7 days a 

week, 365 days a year. Our clients may 

order one or two meals per day. In     

either case, the delivery occurs around 

the noon hour. Currently, we have     

several different routes serving the city 

of La Crosse. All of the meals are        

delivered by volunteers such as yourself. 

Each route has a maximum of 16        

deliveries.   Depending on the size of the 

route, the delivery time can take        

anywhere from 45 minutes to 2 hours.  

 

Meal Pick-up Sites 

Mayo Clinic Health System 
Market Street between 10th and 11th  

Street in La Crosse 

Eagle Crest South 
622 Bennora Lee Court in La Crosse 


